
 
 
 
 
Together, we create exceptional workplaces. Even when those workplaces look very 
different from what we’re used to. 
 
Kimberly-Clark Professional strives to be your trusted partner in creating workplaces that are 
safe, healthy and productive. That mission has never been more important as we work together 
through the unprecedented challenges of the COVID-19 pandemic. 
 
Our number one priority is, as always, the health and safety of our extraordinary employees and 
loyal customers around the world. We’ve taken a number of aggressive actions to help minimise 
risk of exposure, including implementing new procedures in our mills and distribution centres to 
restrict visitors and ensure safe distances. We’ve also deployed deep-cleaning protocols, limited 
travel and implemented remote work wherever possible. 
 
We’re keenly aware that the world needs our products like never before. To meet this surge in 
demand we have significantly accelerated production and are working around the clock to 
ensure our products are available where and when they are needed most. At the top of the list 
are the heroic men and women working in healthcare and elderly care who are on the frontlines 
of support during the crisis. 
 
Despite these efforts, we recognise demand for our mission-critical products may at times 
exceed our ability to supply them. We understand how challenging this can be, and we are 
doing everything within our ability to serve you during this time of extreme disruption. Our 
commitment to our customers and users has not wavered. 
 
In line with our values, we have been working with our industry and community partners to 
determine how we can best leverage our global scale and resources to support those tasked 
with delivering essential care. We will share more on this in the coming days and weeks. 
 
Thank you to our dedicated employees, customers and partners for all you are doing to help 
support our communities and each other. We are proud to be a part of this effort. Together we 
will prevail. 
 
For more information about COVID-19, please visit www.who.int/. 
 

http://www.who.int/

